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Thank you very much for the polite introduction.
It is my honour to be here and to be invited to
participate in this symposium to share one of my works
currently on the Chinese Mainland — the community-
based peer support services for people with severe
mental disorder. I think it’s been made easier for me
since Prof. Mike Slade already spoke a lot about peer
support services around the world.

Peer Support and Recovery

Firstly, I think I can skip these slides about the
theory of peer support because the concept of the peer
support is that the people who have faced experience
and overcome disasters can offer valuable support,
encouragement, hope and even serve as mentors to other
people in similar situations. This peer support not only
works in the mental health field but is also accepted in
other fields, for example, people with hypertension also
have this kind of peer support service.

Peer support services emphasise strengths model
and recovery model in the mental health field. This is
a kind of self-help and mutual-help service model and
the aim is to improve the patient’s functioning and help
them integrate into society. Just like Prof. Mike Slade
mentioned the peer support service is recommended by
the WHO and there are a lot of studies that already show
the opportunities of peer support services.

Mental Health Peer Support Service in Chinese
Mainland

I want to talk about what our team is doing in
the Chinese Mainland. China is so big and we do
not have enough human resources in mental health
in the whole of China. We have few psychiatrists,
psychiatric nurses and fewer mental health social
workers, and lack of care workers especially at the
community level. So I think the peer support workers
really could become one member of our mental
health service team.

Since 2013, our team began to carry out a peer
support programme in the Chinese Mainland. The
target group is people with severe mental disorder
and that’s why we only focused on this programme
as there is a national level programme focusing
on the people with severe mental disorder in the
Chinese Mainland. We call that the ‘686’ programme
because in the first year the central investment was
6.86 million yuan. Of course the financial investment
increases very fast because the central level
programme focused on the people with severe mental
disorder and our department provided technical
support to the National Health Commission. We
helped the National Health Commission to organise
these successful programmes so we focused on these
people, this group.

In fact, in the first year we only had two
communities in Beijing to carry out the peer support
programme then we continued to scale up the programme
in many different provinces. Currently, there are 302
communities in 80 cities in 25 provinces in the whole
Chinese Mainland that have this peer support programme.
By the end of October 2024, there were over 1,800
peer support workers and over 9,900 peers involved in
this peer support programme. We also provide training
for the mental health workers in the community —
not only community doctors but also the community
neighbourhood staff, the policemen in community and the
staff of civil affairs and the disabled federation. This is to
train them about the concept of peer support and how to
provide techniques and support for our programme.

We also provide education for the family members of
peers, and service users. We can see, on the slide, the stars
of different colours because each year we try to scale up
in several different provinces. We believe in the future that
each province will have at least one peer support group.

This is the progress of our programme. Firstly, we
recruit peer support workers and peers and then we do
the baseline assessment for all of them. We provide a
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Community-based Peer Support Service for People Suffered from
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Peer support program for people with SMD

Since 2013
Target groups: people with SMD

Project areas: 302 communities in 80
cities of 25 provinces

Participants by Oct 2024:
v'Over 1800 peer-support workers

v’ Over 9900 peers

v'Over 30,000 mental health related
workers in community

v'110,000 consumers and family
members were benefited

Figure 1: Peer Support Program for People with SMD

Procedure of Peer Support

“Growth Home”

] 5 N A} A}
Peer Pre-service P;ell;:{n?em
Workers and Baseline Training D Service Implement Q Phase
Peer Assessment for Peer Commence Peer Evaluation
Recruitment Workers Support
ment Services
J J J J J
—
Supervision and intensive
Training

Figure 2: Procedure of Peer Support
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peer service training for peer support workers to train
them on how to provide peer support services. In fact,
this is the style in our programme — owning the group
activities because we do not have so many peer support
workers and we want to make our services more cost-
effective.

At the same time, we do some preparation before
the service will be provided. We organise some
places and some rooms, so the peers can do the group
activities and prepare some equipment. Then the peer
support workers can provide the services, the group
activities and build the whole procedure. We will
provide supervision and intensive training. Usually
the supervision is provided by the community doctors
once a month and the intensive training provided by our
team at the national level is usually every three months
online. We will also carry out the assessment six months
after the services have been provided and also after one
year and two year.

Role of Peer Worker

In the annual programme there are several roles for
peer support workers. The first is counsellor, just like in
the teaching field, and so they will provide some living
and resource information. The second is companion
so the peer support workers provide emotional support
to other peers. The third is service provider, so they
will provide some skill training especially the daily
living skills and social communication skills. In our
programme, we think that social skills are the key to the
core confidence for the patient’s function. The fourth
is rehabilitation role model — their recovery. The peer
support workers are recovering from the disease so for
this part we will share their recovery journal story and
to share how they overcome the illness, how they deal
with their emotional problems, their temper and their
illness management recovery themselves.

These are some pictures showing the training.
We carry out the training by lecturer, role play, video
and discussing different skills. The training content
usually includes the concept, the theory of peer support,
recovery, rehabilitation and teaching the peer support
workers on how to organise the group activities, how
to talk, how to communicate with other peers, how to
figure out some emergency situation and how to deal
with that. For example, if there is conflict between
peers, how they should deal with it and what kind of
resources they can request.

Here are some pictures for the peer support
activities and group activities. There are some different
contents, for example, they are doing the social skill
activities. They learn how to smile, how to smile better,
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how to smile to make other people feel comfortable.
This one is a little bit more comprehensive — they have
to role play and how to deal with the conflict in their
neighbourhood. In this one they learn how to measure
the blood pressure because they get the information that
they live shorter lives than the general population so
they ask the reason. Of course, it’s usually because of
physical health so they learn how to care for their own
physical health and learn how to measure their blood
pressure.

They also design all kinds of services for the group
activities by themselves and of course we will provide
some examples for them but they can decide what kind
of group topic. This peer support worker is a cook so
he will teach other peers how to cook and encourage
them to cook after they go back to their home. The next
time they will share whether they were successful at
cooking and what’s the feeling of their family members
when they eat. This is not only how to cook, the daily
living skill, but also they are communicating, the social
communication with each other. That’s really important
for our patients, especially for people living in urban
areas because they have very few social relationships.
This is similar to what Prof. Mike Slade mentioned.

COVID-19 Pandemic

During the pandemic, they couldn’t meet face to
face so they carried out the group activity online. This
is peer support workers teaching how cook “ /N kb i
and other peers will learn by online meetings which
they will do in their home and share the pictures in the
WeChat group. Of course, we invited the peer support
workers and peers to participate in World Mental Health
Day activities, so they will help us to talk with the
public to hand out some booklets. This is an officer from
the local Ministry of Health and so the peer support
workers talk with him.

We also produce several videos of care support -
this is a music video which was written and composed
by one of the peer support workers. This is a true story
and is about people with schizophrenia, this is the real
experience of people with bipolar disorder. We made the
video and we also asked the mental health ambassador
and this female is a very renowned CCTV host. She
came to participate in our community-based peer
support group activity and also to help in the recording
of our peer support music video.

At same time our team was carrying out the anti-
stigma activities in Chinese Mainland. We combined
these two programmes and we trained the peer support
workers to speak about their recovery stories better
and provide opportunities for them to talk about their
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Poetry of Peer Support
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[ am ready to listen to your voice, my peers,

I am here to offer you support, my peers,

[ am willing to share in your emotions, my peers.

Let’s rise together,

Let’s take a step forward together,

Let’s face the challenges of the future together.

Thank you for being here today, my peers,

Thank me for being here today, my peers,

Thank us for being here together, my peers.

United in purpose, we weather the storms together,
Surrounded by warmth, we find joy in each other’s company.
Strengthened by our bond, we move forward with courage,
With unwavering commitment, we will achieve victory!

Figure 3: Poetry of Peer Support

recovery story with the community staff and the mental
health professionals and with the public.

We also produced several videos focusing on
the public stigma and self-stigma and we invited the
peers for the workers to participate in our workshop.
These are the policy makers from the National Health
Commission, media staff, psychiatrists and the
community health workers and they spoke about how to
deal with and how to reduce stigma and what we can do
at the community level.

Outcome of Peer Support

We also did a small pilot study for our programme
and we published several articles. Our research found
that for peer workers their work ability, social skills
confidence and recovery confidence improved and
personal and social performance skills all increased.
They learned how to care for and support other people.
For the peers and their family members, both groups felt
satisfied with the peer support services and were willing
to continue to participate in this programme. Both groups
reported that the social skills of peers improved and the
PSP score for peers also increased. Peers also reported
that they felt that they were cared for and supported
and had a sense of belonging and social integration. In
addition, family members also reported that their own
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daily living conditions and emotions improved.
Epilogue

Here is some poetry from the peer support
programme. This poetry was written by one peer
support worker. In fact, this is also the site for the
music video of peer support. In fact, the poem is for
the last four sentences. The first was in Chinese and
is “ R 74 7 £ 7 4% . This is our peer support
programme logo designed by a peer support worker.
This logo means by extending our hand we can help
more people in similar situations and can help all of
us have better lives under the sunlight. And this is
our programme’s WeChat QR code. In fact, this is the
peer support WeChat account was originated by two
recovering people, two peer support workers. They are
in charge of the articles and information report.

We also have two cartoon figures: these two are
a boy and girl and means the peer support part of our
programme. | wish that in the future we can scale up
the programme in the Chinese Mainland so that we can
have more patients and more family members to help
them have a better outcome and to help them back into
society.

Thank you, thank you very much!
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